[punoxenue kx [lyomuanomy noroBopy-odepre
Ha OKa3aHUe MIaTHBIX MeaunuHCKuX yeayr OO0 «OJIbMA»

VYTBepxaeHs! npukazoM aupekropa Ne 36 ot 11.01.2023 r.

IIpasuiaa Bayrpendero pacnopsaka Q00 «IJIbMAy 1 NanueHToB.

1. Obwue nonoscenusn

1.1. IlpaBuna BHyTpennero pacmopsaka OOO «3JIbMA» nmns IlanmeHToB (mayiee Mo TEKCTy —
«IIpaBmiay) sBisroTcst JIoKambHBEIM akToM OOO «3JIbMA» perimaMeHTHPYIONINM B COOTBETCTBUHU C
JICHCTBYIONUM 3aKOHOAATENbCTBOM Poccuiickoit Denepanuu B cdepe 37ApaBOOXpaHEHUs, IIpaBa,
00s13aHHOCTH ¥ IIpaBwIa moBeeHus [lanmenTa Bo Bpems HaxoxaeHHS B OO0 «3JIbM A (manee o TeKCTy
— MeI. IEeHTp), a TaKKe WHbIE NPAaBOOTHOIIEHMs, BO3HMKamue wMexnay Ilamuentom (ero
MPEJICTABUTENIEM) U MEJI.IIEHTPOM.

1.2. Hacrosimue IlpaBuia pa3paboTaHsl B HEISIX Peaiu3alliy MPeTyCMOTPEHHBIX 3aKOHOATeNLCTBOM PD
npaB [lamuenTta, co3maHws HambOojee OIArONMPUATHBIX BO3MOXKHOCTEW 1yt okazaHus llarmeHTy
CBOCBPEMEHHOW MEIUIIMHCKONW TIOMOIIM HajJieXxamero odbeMa M KadecTBa W 00s3aTelabHBI IS
COTPYIHUKOB MeJI.IIeHTpa 1 [1aleHToB, a TakKe HHBIX JIUI], OOPATUBIIAXCS B ME.IICHTD.

1.3 Hacrosimue [IpaBuina BHyTpeHHET0 paciopsiika Jis NallMeHTOB BKIFOYAOT:

-nopsiiok oOpamieHus [lanueHTa B M. IEHTP;

- mpaBa u o0s3aHHOCTH [laruenra;

- MOPSIJIOK TPEOCTABICHUS HH(POPMAILIMK O COCTOSHUM 310pOBbs IlarnenTa;

- peXuM pabOThI ME[I.IICHTPA;

- TH(OPMAIIHIO O TIepeYHe MIIATHBIX MEANIIMHCKHAX YCIIYT U TIOPSIKE UX OKa3aHMUS;

1.4. TlpaBuna BHyTpeHHero pacropsaka s [lanmeHToB pa3mernaroTcs Ha WHPOPMAIMIOHHOM CTEHJIC
MeJ.IeHTpa B AocTynHoM juis [laruentoB mecte. IlpaBuia BHYTPEHHETO paclopsijka JUisl MalueHTOB

TaK)Ke Pa3MEIaloTCsl Ha caiTe: http . / / elnm.ru /

1.5 IlpaBuia BHYTPEHHErO pacnopsijika MeJ.IIeHTpa 00s3aTeNbHbI i BceX [lalueHToB, MpOXOasIux
obOcreioBaHmE U JICICHHE B MEJI.IICHTPE.

2. Ilopaook oopawenusn llayuenma ¢ meo.uyenmp.

2.1. Oxa3aHue MEJUIIMHCKHUX YCIYT B MEJI.IIEHTPE OCYIIESCTBIIIETCS Ha OCHOBAHUM MyOJIIMIHOTO JIOTOBOPA-
odepThl HA OKa3aHME IUIATHBIX MeIUIUMHCKUX yeayr OO0 «3JIbMA»

2.2 OkazaHWe MEIUIIMHCKHX YCIYT B MEI.IEHTPE NPOU3BOAUTCSA IO TPEABAPUTEIBHON 3aIlUCH.
Opranu3zaiysi npeBapUTEIbHON 3aHCH MAIMEHTOB Ha IIPUEM K Bpady ocyinecTeisiercs: uepes Call-tieHTp

WJIM PETUCTPATYPy MPH HEMOCPEICTBEHHOM OOpaIeHHH, JTUOO IO TCJIC(I)OHaM

/8-496/-574-33-44 win 8-925-574-33-34

JlomyckaeTcst oka3aHue MEAUITMHCKHUX yoryT IlaneHTaM B MOpSIIKE KUBOM Oodepenu B Ciiydac HESIBKH
miaHoBoro [lanuenTa, 1160 B IEPHOIBI OTCYTCTBHS MPEABAPUTEILHOM 3aITHCH.

IIpeumymiectBo otnaercs [lanuenTam, IBUBIIUMCS IO MPEIBAPUTEILHON 3aMUCH.

B ciygae onoszmanus [lanrenTa MeI.IIeHTP BIIpaBe MEPEHECTH IPUEM Ha IPYTOe BPEMsI, COTJIACOBAHHOE C
ITammmenToMm.

B cmydae HeBo3moxHOCTH siBKM [lamuent oOs3yercs 3abmaroBpemeHHO yBeaomuth Call-nieHTp wim
pEerucTpaTypy MeA.ILIEHTPa O CBOEH HEesIBKE.

MenuirHCKas yciryra MOXeT OBITh OKa3aHa Ha JOMY, B CITydasx, OMPEICICHHBIX MEI.IICHTPOM. 3asBKa O
HEOOXOJMMOCTH OKa3aHUs MEAUIIMHCKON YCIYTH Ha JJOMY IepeIaeTCsl HEIOCPEICTBEHHO B PETUCTPATy Py

MeL.enTpa, 1160 1o tenedonam /8-496/-574-33-44 uu 8-925-574-33-34

2.3. Madopmaryio o nepedHe ¥ CTOMMOCTH MEIUIIMHCKHUX YCIyT, BpEMEHH IpreMa Bpadei ¢ yKa3aHHeM
4acoB IIpHeMa, HOMEPOB KaOWHETOB, O MpaBHUjIaX BHI30BA Bpada HA JOM, O MPEABAPUTEILHON 3aIlMCH Ha
MIpPHEM K Bpady, O BpEMEHH M MECTE TIpueMa JUPSKTOPOM U TJIABHBIM BpadyoM [laliMeHT MOKET HOIy4IHTh,
03HAKOMUBIIUCH ¢ MH(OpPMANEH, pa3MeIeHHOW Ha MHPOPMAIIMOHHOM CTEHJC MEA.IIEHTPa W YCTHO B

perucrparype.



2.4. B perucrpatype MeI.IICHTpa IpH IIepBUIHOM oOparmiennn Ha [laruenTa mpu mpeacTaBIeHUN macmopTa
WJIN IPYTOTO TOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTD, 3aBOIUTCS MEAUITMHCKAS KapTa aMOyIaTopHOTo
0OOJILHOTO.

Ilepen oxa3anueM KaXaoM MEAUIIMHCKOM YCIYIM BpauoM pas3bACHSIETCS CYTh MPEICTOSIIETO
MEIUIMHCKOTO BMeEIIATEIbCTBA, €ro Ha3HAauyeHHWE M IIOCJEICTBUS, IIallMEHTOM 3aJaloTcs BCE
WHTEPECYIONINE €r0 BOIPOCHI, KACAIOIMIHUECs MPEICTOSAIIETO MEIUIIMHCKOTO0 BMEIIATEIHCTBA, HA KOTOPHIC
eMy JaeT OTBETHl Bpay B JIOCTYITHOW /I THarueHta ¢GopMe W IMpH COTJacHH TAIlMeHTa Ha JJaHHOE
MEAMIIMHCKOE BMEILIATEIILCTBO ohopmiIseTcss HHPOPMHUpPOBaHHOE J100pOBOIbHOE cornacue [laimeHTa Ha
MEIMIIMHCKOE BMEIIATEIbCTBO MTyTEM 3a0IHCHHS OJ1aHKa HH(GOPMUPOBAHHOTO T0OPOBOIBHOIO COTIACHSL.
B cnyuae otkaza [lanueHTa OT MEIUITMHCKOTO BMEIIATEIBCTBA, MEIUIIMHCKAS YCIIyTa HE OKa3bIBACTCS U
MAIMCHTY Ha OCHOBaHUH MUCHhbMEHHOTO 3asBJICHHS MOJIEKAT BO3BPATY JACHEKHBIE CPEACTBA, OIIIauCHHBIC
32 MEIUILMHCKYIO YCIIYTY, 38 BBIYETOM (haKTHIECKH TIOHECCHHBIX ME/I.IICHTPOM 3aTpaT IJIs OKa3aHHs TaKOH
MEJIUIUHCKON YCIIYTH.

2.5. Men.ueHTp BIpaBe OTKa3aTh B OKa3aHMM MEAULIMHCKON ycimyru llanmueHTy, ecid 3TO HE MOXKET
obecreunTs 6€30IaCHOCTh MEIUITHHCKOHN YCITYTH.

2.6. B cmydae koHGmUKTHBIX cuTyanuid [lanmueHT BmpaBe 0OpaTUTHCS B aIMHHHACTPAITUIO MEI.IICHTpa
COTJIacHO rpauKy mpreMa rpakJaH JODKHOCTHBIMH JIUIIAMH MeJI.IIEHTPA.

3. Ilpasa u o6a3anHocmu nayuenma

3. 1. Ilpu obpamiennu 3a MEAULUHCKON YCIIyrol B MEA.LIEHTP U ee MoaydeHuH [lareHT nMeer npaso Ha:
- BBIOOp Bpaua,;

- NpOoQUIAKTHKY, JIHArHOCTUKY W JIEYCHWE B YCIIOBHAX, COOTBETCTBYIOIIUX CaHUTAPHO-
TUTHEHUYECKUM TPeOOBaHUM;

- MOJyYCHUE KOHCYIbTAMH Bpaueh-CrIeIiaIiCTOB;

- MOJy4YeHHue WHPOPMAITUHE O CBOUX IMpaBax U 0OS3aHHOCTSIX, COCTOSIHUU CBOETO 3I0POBbSI, BHIOOD
JIVII, KOTOPBIM B HHTEpecax MalMeHTa MOXKeT OBITh NepeiaHa HHPOPMAIIUS O COCTOSIHAN €T0 37I0POBBSI.

- 3alIUTy CBEACHUM, COCTABISIOIIMX BPaueOHYIO TalHY.

- 0TKa3 OT MEIMIIMHCKOI0 BMEIIATEIbCTBA.

- BO3MEIIIEHNE Bpe/ia, MPUYMHEHHOTO 3/J0POBBIO MPU OKAa3aHUN EMY MEAMIIMHCKOM MOMOIIIH,

a taxke [larueHT nonap3yercss BCeMU HHBIMU NIPaBaMy B COOTBETCTBUH C 3aKOHOATEILCTBOM PO.

3.2. ITanmeHT 00s13aH:

- MPUHUMATh MEPBI K COXPaHEHHUIO U YKPEIUIEHUIO CBOETO 3/I0POBBS;

- CBOEBPEMEHHO 00paIaThCs 32 METUIIMHCKOW TOMOIIBIO;

- YBaKUTEJIBHO OTHOCHUTHCS K BpauaM M MHBIM COTPYAHUKAM ME.LEHTPa;

- MPEJICTaBIATh JIMILYy, OKAa3bIBAIOIIEMy METUIIMHCKYIO IMOMOIb, M3BECTHYIO €My JOCTOBEPHYIO
WHPOPMALIMIO O COCTOSHHUHM CBOETO 3J0POBBS, B TOM YHCJIE O MPOTHUBOIOKA3aHUSIX K MPUMEHEHHUIO
JICKApCTBEHHBIX CPEJICTB, PAaHEE IIEPEHECEHHBIX M HACJIEACTBCHHBIX 3a00JIEBAaHMAX; - BBIOJIHSITH
MEANLUHCKHE IPEANTNCAHNS;

- COTpYJIHMUYATh C BPayOM Ha BCEX 3Tanax OKa3aHUs METUIIMHCKON TTOMOIIIH;

- coOiogaTh mpaBWja BHYTPEHHEro pacmopsika MexadleHtpa i llanmeHToB U OepesxHo
OTHOCHUTBCS K UMYILECTBY OPraHU3aLUH 3PaBOOXPAHEHUS.

4. Ilopsaook pazpeuteHus KOHPAUKMHBIX cumyayuil mexicoy meo.uenmpom u Ilayuenmom
4.1. B cnygae nHapymenus mpaB [lamumeHT (ero 3aKOHHBIA MPEICTABUTENh) MOXKET OOpaTHUTHCS C
npeTeHs3uen (3xano0oit) HEeMOCPEACTBEHHO K JUPEKTOPY M. LIEHTpa.

4.2. Ilpn HanMYUM MPETSH3UU K MPOBEICHHBIM 00CJICJIOBAHUSM, KOHCYJIBTAIMSIM CIICIIHATUCTOB, JICYCHUIO
u nip. (o mEeHMIo [TanmenTa) [NanueHT 00s13aH B TOT e JIeHb UHPOPMUPOBATH O JAHHOM (aKTe JIeUalero

Bpayda Y/WIH 3aBCAYIOUICTO OTACIICHUCM.

4.3. Bce crmopsl TO JOTOBOPY CTOPOHBI CTaparOTCid YPETYJIHPOBaTh B JIPYKECKOM TIOPSAKE ITyTeM
MIEPETOBOPOB.

4.4. B cmydae HEBO3MOXKHOCTH YPETYJIUPOBAHUS CIIOpa IMTyTEM MIEPETOBOPOB, CIIOP MOANICKHUT Pa3peIICHUIO
B COOTBETCTBHUU C JEUCTBYIOIIUM 3aKkoHOAaTeIbCTBOM PD B cyne no Mecty HaxoxaeHus cnomHurens.

5. Ilopaooxk npedocmaenenus ungpopmayuu o cocmosanuu 300poeva llayuenma



5.1. Hadopmanuss O COCTOSHHH 3I0POBBS IPEAOCTABISAETCS JHYHO [lamwieHTy B JOCTYITHOM,
COOTBETCTBYIOLIEH TpeOOBaHUSAM MEAMIIMHCKON ATHKH ¥ JEOHTOJOTHH (OpMe JIeHalluM BpaduoM HIIN
WHBIMU JIOJDKHOCTHBIMU JIMIAMU Men.lieHTpa. OHa JOJDKHAa coJepXaTh CBEIAEHHMS O pe3yJpTaTax
oOcienoBanus, Hanuyuy 3a00JieBaHMs, OUATHO3E M NPOTHO3E, METoAax OOCIeIOBaHHS U JICUCHHS,
CBSI3aHHOM C HUMH PUCKE, BOBMOXHBIX BAPUAHTAX MEAMLIMHCKOTO BMEIIATENbCTBA U UX MOCIEACTBUAX, &
TaKKe 0 pe3yJbTaTax MPOBEACHHOIO JECYCHHS U BO3MOXHBIX OCJIOKHEHUSIX.

5.2. Mndopmanus o cocTosiHUM 310poBbs llanmeHTa MoKeT OBbITh MPEAOCTAaBICHA JIMIAM, YKA3aHHBIM
[anmeHTOM B MMCEMEHHOM (hopMe B YCTAaHOBICHHOM HOPSIZIKE.

5.3. B OTHOWIEHUN HECOBEPIICHHOJIETHUX M JIHIl, IPU3HAHHBIX B YCTAaHOBJICHHOM 3aKOHOM MOPSIKE
HezeecrnocoOHbIMU, MH(OpMAIHMA O COCTOSHUM 370poBbs [lanueHta mpemoctaBisieTcss UX 3aKOHHOMY
MIPEJICTaBUTEITIO.

5.4. Nudopmaius, coiepKaiascs B MEIMLIMHCKON JTOKYMEHTALlMH, COCTaBIsACT BpPauycOHYIO TalHy U
MOXET MpeAOoCTaBIAThCA Oe3 cornmacus IlampeHta TONBKO 1O OCHOBAHUSM, MPEIYCMOTPEHHBIM
JEUCTBYIOLIUM 3aKOHOAATENbCTBOM PD.

5.5. MenunuHcKas KapTa amOynaTtopHOoro OonbHOTO, odopmisiemas npu oOpamieHuu [lanueHta B
MEJ.IIEHTD, ABISAETCA JOKYMEHTANEH MeI.IIeHTpa.

[TanmeHT MMeeT NpaBoO 3HAKOMUTHCA ¢ MEAMLIMHCKOM KapTOH, OTpa)karollell COCTOSHUE €T0 3710pPOBbs B
MIPUCYTCTBUH MIPEICTABUTENS MEJI.IICHTPA.

Ilo nmucemeHHoMy 3asBieHMIO IlarieHTa eMy MpPenOCTaBISIOTCS KOIMUS METUIIMHCKONW KapThl JIHOO
BBINMCKA UX HEE, OTPAKAIOIINX COCTOSIHUE €T0 370POBbs, B TeueHNH 10 (necaru) pabounx 1HeH c MOMEeHTa
oOpalieHus: B MEA.LEHTP € YKa3aHHBIM 3asIBICHUEM.

IIepenava nepBUYHON MEIUMIIMHCKON JOKYMEHTAMK Ha pykH [lanuentam He qomyckaercs.

6. Pesicum pabomot 000 «JIBMA» (meo.yenmpa) u €20 001AX#CHOCHHBIX AU,

7.1. Pexum paboter OOO «2JIbBMA» 1 ero JOMKHOCTHBIX JIMI ONPEENIeTCs IpaBMUiiaMi BHYTPEHHET O
TPYZOBOTO pPAcCHoOpsiIka MEJ.IIeHTpa C Yy4eTOM TpeOOBaHWH, YCTaHOBIEHHBIX TpPYIOBBIM KOJIEKCOM
Poccuiickoii ®enepanuu.

7.2. Pexxum paOOThI MeI.LIEHTpPa ONpeaeNsieT BpeMs Hayajla 1 OKOHYaHHsI paboyero AHs (CMEHBI), a TAKXKe
pabouue 1 BBIXOIHBIC AHU, BpeMs 00CIEHHOTO U JIPYTUX MIEPEPHIBOB, MOCIE0BATEILHOCTD YepeTOBAHHUS
paboThI IO CMEHaM, a Takke pabouyee BpeMs JOJDKHOCTHBIX JIHII.

7.3. VuauBumyanbHBIE HOPMBI HArpy3KH COTPYIOHHKOB Mef.neHTpa (rpaduk paboTel (CMeH)
yCTaHABJINBAIOTCS AUPEKTOPOM ME/I.IIEHTPa B COOTBETCTBUU C TPYAOBBIMHU JIOTOBOPAMH U JOJDKHOCTHBIMU
WHCTPYKLHUSMH COTPYIHUKOB MEI.IICHTPA.

7.4. I'paduk #u pexuM pabOTHl MEA.IEHTPAa YTBEPKAAIOTCS ITUPEKTOPOM MEI.IIEHTPa, HCXOIl W3
MPOU3BOJCTBEHHON HEOOXOAUMOCTH U TIOJIHOTHI 00ECTIEYeHHOCTH KapaMH.

7.5. llpuem [anueHTOB AOMKHOCTHBIMH JIMIIAMH OCYIIECTBIISIETCSA B YAChl IPHEMa TPaXKIaH.

7.6. Undopmanust o BpeMeHU pabOThl MEA.LEHTPA, €ro JOJDKHOCTHBIX JIML, CIIEUAIMCTOB HAXOAUTCS Ha

MH(GOPMALMOHHBIX CTEH/AX M B PETUCTPAType ME.LICHTPA U Ha caiire : http . / / elnm.ru /



http://elnm.ru/

